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A1ART ENEAGY SOLUTION

NMPABWU/IA 3A PABOTA C MOTPEBUTE/IM HA NAYBP CUCT EOOJ,

rpag Codun, 2015 .

Pasgen | ObLWW NONOKEHWA

1.1. NOHATHUA

1.1.1. BCMYKM TEPMMHM M3NON3BaHW B HacToAwwmTe MNpasuna 3a pabota ¢ notpebutenn wumar 3HaYeHWeTo
03afNeHO MM OT 3aKOHa 33 eHepreTMKaTta WM CBbp3aHMTe C Hero HOpMaTUBHW aKTOBE, AOKONKOTO APYro He e

NpeABUAECHO U3PUYHO UAK He CNeABa OT TEKCTa U Pa3yMHOTO ThaKyBaHe Ha [pasunaTa.

1.1.2. ,NAYbP CUCT” EOOL e Apywectsoto . ,MAYLP CUCT” EOO/, snncaHo B TbproBCKMA PErucTbp KbM
AreHuua no BnucBaHuATa ¢ EMK 200956954, cbe cepanmule M agpec Ha ynpasnedue — rp. Copma 1504, paiioH

p-H Cpepey, yn. Kpakpa No 18, et.2

1.1.3. ,3F” o3HavaBa 3aKoH 3a eHepreTukaTta (O6H. AB. 107 or 9 [fexkemspu 2003 r,, ¢ nocnegsaiyv

U3MeHeHwuA).

1.1.4. ,KomucuaTta” o3Hayasa KoMMCHA 3a eHEPrUiAHO U BOAHO perynupaHe.

1.1.5. ,Mpasuna” o3nauyasa Hacrosawmre MNpasuna 3a pabota c notpebutenn.

1.1.6. ,MNoTpebuten” o3nauasa noTpebuten/ NPoM3BOAWTEN HA eNeKTpPUYECKa eHeprua 3a 6uTOBM WM
CTONAHCKW HYMXAM, KOWTO uMa cKntoueH aorosop ¢ MAYbP CUCT EOO/] 3a Aoctaeka (nokynko — npoaax6a)

Ha eNeKTpUYecKa eHepria U/ MAK AOroBOP 3a y4acTve B CTaHAapTHaTa banaHcupauwa rpyna Ha MAYbP CUCT.

1.1.7. ,YnpaBuTen” o3Hauyasa AMUETO WAW AWMLATa, MMallW Npaso Aa ynpasnaeaT v npeacrasnfsat MAYbP

CUCT cbrnacHo CboTBeTHMTE BNUCBAHUA B ThProBCKUA PErucTsLp.

1.2. LENU .

Llenta Ha Te3u MNpasuna e pa:

1.2.1. npepoctasu uHGopmauua 3a paboTata Ha CNeunanu3upaHoTo 3peHo Ha MAYBP CUCT 3a pabora ¢

Notpebutenn.

1.2.2. onpepenv ychoBuATa, pefa U CPOKOBETE 33 No4aBaHe, o6paboTia, pasrnemaaHe U OTrOBOP Ha anbwu,
CUrHanun U npeanomennn ot Notpeburtenu.

1.3. NIPUHUUNKU

1.3.1. Hactoswmrte [lpaBuna ce OCHOBaBaT Ha MNPMHUWMNA Ha paBHONOCTABEHOCT W HeAONyckaHe Ha
p,HCKpMMMHau.VIFI Ha pas/inyHuTE uaTeropuM uan OTp.ean Ho‘rpeﬁwrenvl npu TAXHOTO oﬁcnymaane
35
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JART ENERGY SOLUTIC
1.3.2. MNpw HecvoTBETCTBUE MEXKAY pa3nopenbu Ha MHAWBUAYANHUA AOMOBOP C norpeﬁuren unn npnnommn
Kbm Hero obwm ycnosma u Tesm paeuna, npeagumMcTBo MMmar pasnopeabute Ha WHAWBMAYANHUA AOroBOP C

MoTpebuTens, CbOTBETHO NPUNOKUMUTE O6LLU YCNOBHA.

1.3.3. HactoAwmwuTe Mpasuna ca M3roTBEHMU CbIAAcHO AeCTBaWOTO 3aKoHoaaTencTeo Ha Penybanka buarapusa.
B cny4ait Ha HecvoTBeTcTBMe Ha [lpaBuiata C NPUACKHMMU WMNEPATMBHW HOPMM, NpPeavMCTBO MMat

nocneaHuTe,

Paspen Il MH®OPMALMA 3A CNELMANM3MPAHOTO 3BEHO 3A PABOTA C NOTPEBUTENN

2.1. Agpec: rp. Codmn, yn.Kpakpa 18, e1.2
2.2, E-mail: office@powersyst.bg

2.3. Tenedouu: +359 (02) 422 41 52

2.4. ®akc: +359 02 489 70 49

2.5. PabotHo Bpeme: 08:30 - 17:30

Paszgen Il

YCNOBWSA, PEQ M CPOKOBE 3A NOJABAHE, OBPABOTKA, PA3IEMAAHE, U
OTroBOP HA NOAAAEHW HANBW, CUTHANA U NMPEANOMEHUA

3.1. MOAABAHE HA ANBU, CUTHANW U NPEANOMEHWA

3.1.1. Bceku MNoTpebuten uma npaso Aa nogaea Manbu, curHanu u npeanoxenua ao MAYBP CUCT sbs
Bpb3Ka C WM NO NOBOA CKAKOYBAHE, M3NbAHEHWE WAW NpeKkpaTABaHe Ha Aorosop(u) 3a AocTaBka Ha
eneKkTpuUecKa eHeprua u/ unu A0OroBop 3a y4acTve B cTaHaapTHata banavcupawa rpyna mexay NAYbP CUCT

M CbOTBETHMA MoTpeburten.

3.1.2. Xanba, curHan wau npednoxeHue moxe aa 6vae nogageHa ot Morpebutena no eguH OT cneaHuTe

HavYnHK:

a/ Ha pbka B oduca Ha MAYDBP CUCT Ha nocoyeHnn B uA. 2.1. aapec;

6/ c npenopbyaHa nowa ¢ o6paTHa pa3nucka;
8/ Ha nocoueHuna B Yn. 2.2. nun. 2.4. e-mail unu dakc;

r/ B U3BbHPEAHM CNElWHM CAyYaun, Ha NOCoUYeHMA B un. 2.3. TenedoH.

3.1.3. Bcaka nogageHa anba, CMrHan WMAW NPEANIOMEHWE CNeaBa fAa MMa CNefHOTO MHMHUMANHO
CbAbpKaHMe: a/ Tpu umeHa unu dupma Ha Notpebutens; 6/ aapec, e-mail u TenedoH 3a Bpbika; B/
U3NOWKEHME Ha wanbaTa, CUrHana MAW NPEANOKEHUETO U CLOTBETHUTE UCKaHUA Ha MoTpebuTtena; r/ KONWA Ha
BCWMUKM CBBP3aHM C wanbaTa, cUrHana Wiu NpeanoXeHweTo AokymewTw (ako MotpebuTenat pasnonara c
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18ax); 4/ nognuc Ha Notpebutens, a B cnyyamte Korato NotpebuTtenat e wprAMYecKo Auue, TpU UMEHa W
noAnvc Ha AnUe, KoeTo MMa NPaso Aa ro NPeacTaBAABa Npea, TPeTH Nuua.

3.1.4. B cayyait ye yact oT uHdopmauuata B wanbata, cMrHana WAM NPeaNOMEHMETO MMa NOBEpUTENeH

XapaKkTep, N0AaTeNAT € ANbMeH M3PUYHO Aa NocoYM ToBa 06CTOATENCTBO.

3.1.5. Noctvnuaute wanbu, cUrHanu 1 NpeaNoKEeHUA Ce PerucTpupar B CNelManHa KHura B 4eN0BOACTBOTO Ha

MAYBP CHUCT.

3.1.6. 3a wanbu, curHanu AU NPeaNoKeHUa NoAaAEHHU No TenedoHa, CbOTBETHUAT OTFOBOPEH CAYMMTEN Ha
MAYBP CUCT B cpok ot 3 (Tpu) paboTHU AHM CbCTaBA NUCMEH NPOTOKOA, KOMTO ce u3npawa Ha Motpebutens.
Mpu Hecvrnacue ¢ daktute W obcToaTencTsarta, OTpa3eHu B NPoToKona, [oTpebuTenart cneasa fa Hanpaeu
Bb3pameHWe B CPOK OT 24 (ABageceT W 4eTWpK) 4Yaca OT HEroOBOTO MOAY4YaBaHe, KaTo B NPOTHMBEH Cay4al

NPOTOKONBT CE CYMTa 3a 0a06peH.

3.1.7. NotpebuTenar e ANbKEH A3 M3UCKA W CbXPAHABA TANIOH € BXOAALMA HOMED M AaTa Ha NoCcTbnBaHe Ha
wanbara, curHana uau NpegNoXKeHWeTo B AenoBoAacTBoTo Ha MAYbP CUCT. B cayyaid Ha cnop, wanbara,
CUTHANBT WM NPEeAsIOKEHNETO Ce CYUMTaT NoJAAEHM Ha AaTaTa, oTpaseHa B KHurara ne 1.3.1.5. n BpbyeHua Ha

Notpeburens TanoH.

3.1.8. MAYDBP CUCT He e anvwHo aa 06paboTBa M pasrnemxaa aHOHMMHK Kanbu, CUrHaNAM U NPeAIoKEeHNA.
3.2. MNbPBOHAYANHA OBPABOTKA U AEUCTBUA NO PAIMNEMAAHE HA YANBWU, CUTHANWU U NPEANOMEHKUA

3.2.1. 3a ysanoctHata paborta Ha MAYbBP CUCT c¢ MNoTtpebuTtenute no OTHOWEHME Ha NOCTLAMAWUTE Wanbu,

CUIHaNn U NpeanomeHmna oTroBapa anaamenm Ha APYyMecTBOTO.

3.2.2. YnpasuTtenAaTt, ¢ BbTpeluHa 3anoBes MAW MO APYr NOAXOAAW, HayMH, ONpeaens eavH WAW nosede
OTrOBOPHU CAYMUTENW, KOUTO aa obpaboTeaTt, pasraempgar v NoAroTBAT OTFTOBOPKW Ha KOHKPETHUTE #anbw,

CUTHanNu U NnpeanoXeHunA.

3.2.3. MNpu HeobXOQMMOCT MM NOCTBNUAO MCKaHe, OTrTOBOPHHUAT CAYXWUTEN pa3ACHABa Ha nojartenAa Ha
wanbarta, cMrHana unm npeaonoxeHWeTo, HeropuTe nNpasa W 3aAb/MHEHUA, B CbOTBETCTBUE C p,efacrsam,om

3aKoHOAaTencTso W Te3u lpasuna.

3.2.4. Npu nvpBoHayanHata 06paboTHa Ha AOKYMEHTUTe, OTTOBOPHHMAT CAYHKWUTEN ONpeAena XapakTepa Ha
nogaAeHuA AOKYMEHT — Aanu NpeacTaBnaBa wanba no cMucbna Ha 4a. 22 ot 3E, Apyr BUA ONNaKBaHE, CUrHaN
MKW NPeANIOMEHKME U BNUCBa ToBa 06CTOATENCTBO B KHMraTa no 1.3.1.5.

3.3. PA3FNEXOAHE MO CbWECTBO

3.3.1. PasrnexpaHe Ha wanbu - 1.) OTroBOpPHUAT cAymuTen cvbupa, obobwaea u aHanuaupa uanata

Heobxoavuma MHOPMaLMA 3a U3ACHABaHe Ha obcToaTencTeata no nogageHata xanba. Npu HeobxogumocT,

TOW MOXe ga npuenedye apyru cayxutenu Ha MAYDBP CUCT unum Aa noucka cTaHOBWLLE OT TpeTW nuua-

cneunanncTn B cboTBeTHaTa obnact. 2.) 3a W3BbPLIEHA NPOBEPKU Ha MACTO MAM NpoBedeHa cpelia

ﬂo*rpeﬁuren Ce CbCTaBA KOHCTAaTHMBEH NPOTOKOAN, KOWTO ce noagnucea OT OTrOBOPHWUA CAYXUTEN WU OCTaHanute
npucbeTeawm nuua. Chea NPUKNKOYBaHE Ha NPOW3BOACTBOTO, OTFOBOPHWAT CAYMWTEN W3rOTBA NPOEKT Ha

OTroBop U ro NpeacTasa Ha ynpaBHTEJ’]H.
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3.3.2. PasrnexpaHe Ha curHanun v npegnoxeHua 1o noAafeH CUrHan ce U3BbLPLLBA np:)t';epkala 18 (necer)
OHEBEH CPOK, a MpU CNewHn cnyyan — He3abaBHO, HO He NO-KLCHO OT 24 (ABajeceT M YeTupwu) vaca cneq
NOCTLNBAHETO Ha CWUrHana. Pesyntatute OT nposepkaTa ce 0606WaABaT B KOHCTaTMBEH MPOTOKON W Ce
oTbenA3BaT mepku 3a gelictBue (ako e HeobXxogMmo). MPOTOKOABLT ce NOANUCBA OT OTFTOBOPHUA CAYMUTEN M
OCTaHa/UTe NPUCHLCTBALM AMLA M Ce NpeAcTaBA Ha YnpaBuTesnn, 3aefHO C MPOEKT Ha OTroBop Ao
MNotpebutena. [Mpeanowenuata Ha [oTpebuTtennte ce oOuUeHABaT MO OTHOWeEHWE Ha TAXHaTa

33KOHOCLO6Pa3HOCT, NPUNOKUMOCT U edekT.

3.3.3. MMpu HeoBXoAMMOCT, YNPaBUTENAT MOXKe 4a BbpHE npenucka no ®anba, cMrHan Man npeanomeHue 3a
AONBJHUTENIHO MpOyyBaHe, B PaMKWTE Ha CPOKOBETe 3a OTroBop no Tesu [lpasuna W AeicTBalloToO

3aKoHOAaTencTeo

3.3.4. MNopatenat Ha wanbaTta, CUrHana WAWM NPEANONKEHUETO € AADbMEeH A3 CbAeWcTBa Ha OTroBOPHMA

CNyXuUTen 3a U3ACHABAHE Ha ¢au‘rwre v o6cToATeNCTBaTa NO KOHKpPEeTHHA cnyqaﬁ.

3.3.5. AKo B x0Aa Ha NPOWM3BOACTBOTO Ce YCTAHOBW, Ye pas3rfiemfaHeTo Ha CbOTBETHWA [IBbnpoc He e oT

komneteHunAata Ha [MAYBP CUCT, noctbnunnTe AOKYMEHTM Ce BpbLIAT Ha nogatenda C yKalaHuA 3a
KOMMETEHTHOTO AnLie/opraH, KbM KOMTO cneapa Aa oTHece cBOATa Wanba, curHan uan npeanoXeHue.

3.4, CPOKOBE 3A NPOU3HACAHE W OTFOBOP

3.4.1. AKo 6bAe KOHCTAaTMPAHO, Ye NOAAAEHWAT AOKYMEHT NpeacTasansa wanba no cmucwvna Ha un. 22 ot 3E,
OTFOBOPHMWAT CAYMWTEN, CbC CLAEUCTBUETO Ha YnpasuTens, W3roTBA CTaHOBWLE No xanbata u ro usnpawa,
3aeflHO € UanaTta npenucka B Komncuata, B 7 (Ceamo) AHeBEeH CPOK OT NONy4aBaHeTo Ha anbara, CbrnacHo
M3UCKBaHeTo Ha un.143 oT Hapegbata 3a AuLEH3MpaHe Ha 4eNHOCTUTE B @HepreTUKara.

3.4.2. W3BbH cnydawte no T. 3.4.1. uau B AONDBAHEHWE Ha NpeABMAEHUTE B HEro AeiCTBUA, OTFOBOPHMAT
CNYXKWUTEN W3rOTBA NPOEKT Ha oTroBop Ao [MoTpebutens M ro npeactasa Ha Ynpasutena 8 cpok or 14
(veTMpuHaaeceT) KaneHAapPHU AHU OT PETUCTPUPEHE Ha CbOTBETHATa anba, CUrHan uan NPeanomeHe,

3.4.3. CpoK®T 3a OKOHYaTE/NIHO NPOM3HACAHE N0 NOAAAEHa Kanba, curHan uam npeanoxexue e 20 (aeagecer)
KanewpapHu AHW. B cnyyau Ha akTMYecKa MM NPaBHa CNOXHOCT, TO3M CPOK MoXe gAa bbae yabmkeH c

npeaBapuUTeNHOTO Cbraacue Ha MNoTtpebutenar.

3.4.4. No wanbu WAW CUrHaNW, CBBLP3aHM CbC CUIYPHOCTTA Ha cHabAABaHeTO ¢ eNnekTpuyecka EeHeprus,
aBapuilHM CUTyaUMM MAW APYrM BbNpOCH M3WCKBAWM cnewHa Hameca, MAYbP CUCT cneppa fa e3eme

OTHOLWEHWE B HAal-KPaTbK Bb3MOMXEH CPOK.

3.4.5. NAYbP CUCT ysegomnaea nogatenna Ha manbata, CMrHana wav NpPeanoXeHUeTo 3a pesynTtara ot
M3BbpLIEHaTa NPOBEPKa C NMCMEH OTFOBOP B 3 (TpH) AHEBEH CPOK OT NPUK/IOYBaHE HAa NPOM3BOACTBOTO.

3.5. CbABLPHAHWNE HA OTTOBOPA

3.5.1. Bcexu oTrosop Ha anba, cUrHan WK NPeANOKEeHne ce M3roTBA B NMCMeHa popmMa U CbAbPHKa: a/
uHbopmaLMA 3a NOJATENA M BXOAAIMA HOMED Ha NPENWUCKaTa, Mo KOATO € M3roTBeH OTrOBOPDLT; 6/ kpaTko
U3NOWEHME Ha GaKTUTE M NPUAOKMMUTE KbM CNYYad HOPMATUBHU aKToBe; B/ CTAHOBULLE NO CHULECTBOTO Ha

wanbaTa, CMrHana uan NpeanoXeHneTo.

3 5 2 Orroaopr ce noAnMcaa ot Vnpanrenﬂ Ha MAYBP CUCT nnu nspuyHo ynanomou.qEHo OT Hero nmue
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3.5.3. B cnyyaid, ye B pe3yntat Ha nogageHa anba, curHan uau npegnoxexue 6vaat HOHCTaTMpBHM

HapyweHua MAKM HeToyHOCTM B pabotata Ha MAYLP CUCT, apyecTBOTO npeanpuemMa MepKW 3a TAXHOTO
OTCTpaHABaHe, KaTo UHGOPMALMA 3a TOBA Ce BK/OMBA B OTroBopa Ao MoTpebutens.

3.6. KOMYHUKALMA C NOTPEBUTENUTE

3.6.1. Bcuyku oTrosopu M Apyru cbobwenna go Motpebuten ce usnpawar no nowata ¢ [lobpaTHa pa3nucKa
Ha nocoyeHusa ot Motpebutens agpec. B cayuait, uye Motpebutenar e nocoumn e-mail, orrosopute M

octaHanuTe cbobLLIEHWA Ce U3NpaLlLaT U A0 CbOTBETHUA e-mail.

3.6.2. KoraTto pa3BMTMETO Ha NPOM3BOACTBOTO NO HacToAwwMTe lpasvMna BOoAW A0 3acAraHe npasa Ha ApYyru
NoTpebutenun, Te ce yseAOMABAT 3a TOBA NMWUCMEHO, KaTo MM ce AaBa Bb3IMOMHOCT A3 NpeAcTaBAT CBOe

CTaHOBMLLUE NO CbOTBETHATE BBNPOCKH.

3.6.3. [loKymMeHTauMATa OTHOCHO BCUYKMK anbu, monbu u npeanomeHwna, KakKTo W OTrOBOPWUTE NO TAX Ce
CbXpaHABa 33 NEPUOA Hal-ManKo NeT roAMHU OT NPMKAYBAHE Ha MPenucKata, AOKONIKOTO HE € onpeaenex

APYr CPOK CbrNacHo AeHCTBaW0TO 3aKOHOAATENCTBO.

3.7. U3ANBNHEHMUE HA MEPKWUTE W PELLEHUATA

3.7.1. MepKuTe W pelleHueTo, BKAYeHn B oTroBopuTe ao MoTpebutenute ce usnvaHasa B 30 (Tpuaecer)

AHEeBeH CPOK OT AiaTaTa Ha TAXHOTO NpUemaHe.

3.7.2. Npyn HeoBXOAUMOCT OT yAb/MHaBAHE HA CPOKA 33 M3NbAHeHue, MoTpebuTenat ce yseaomABa 32 TO3U

¢BHTM U NPUYMHNTE, U3UCKBALWWM YOADMNKABAHETO Ha CPOKA.

Pasgen 4 PA3HU

4.1. NPOMAHA B CbLLECTBYBALLWM AOTOBOPHU

4.1.1. KopecnoHgeHuuATa pasmeHeHa mexay NAYbP CUCT u MNotpebuten B pe3yntat Ha npoueaypute no
HacToAwuTe MNpaBuna He NpeacTaBnfABa M He CAefABa fla Ce Tb/IKYBa KaTo W3MEHEHWE Ha CbliecTByBallM

AOroBOPHKU OTHOWEHWA UNK Cb3laBaHe Ha HOBU TaKKBa.

4.1.2. B cny4al, Ye B pe3ynTaT Ha Takasa KOPECMOHAEHLMA Ce YCTAHOBM HYKAA OT NPOMEHU B CHbLLECTBYBALLM
[OroBOpYM, TOBa CneAsa Aa Gbae HanpaseHo € M3PUYHO MUCMEHO AOMBAHWTENHO cnopasymeHue (aHekc)

noanucan mexay NAYbP CUCT u cboteeTHMa NoTpeburen.

4.2.

PA3SPEWWABAHE HA CMTOPOBE

B cayyaii, ye NoTpebuten He e AOBONEH OT NONYYEH CbINACHO HacToAwwuTe Mpasuaa OTrOBOp, TOM MOXe Aa
NOMCKa NPOBEX/AAHETO Ha AONBAHUTENHY AWPEKTHA NPEroBopK € PLKOBOACTBOTO Ha [TAYDP CUCT, vaKkto u pa
OTHEce cnopa npej KOMNeTeHTeH perynatoped wau cvaebeH oprad, cbobpaswo pasnopeabute Ha

6bnrap0<0‘ro 3aKOHOA4aTeNnCTBo U nognucaHnuTe 40roBoOpKn.

HactoAwwTe Mpasuaa ca npueTn Ha 22.12.2015 roa. v nognucaHu ot Ynpasutena Ha NMAYBP CUCT v Bauzat B
cuna cnep TAXHOTO oAobpAaBaHe oT KomUcKATa U M3aaBaHe Ha NIMLUEH3MA 33 TbProBMA C eN1eKTPUYECKa eHeprua
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C NpaBa v 3aAb/MEeHUA 3a 4eAHOCTTa KOOPAKMHATOP Ha cTaHAapTHa banaHcupala rpyna.
Mpunoxenne No 1; Obpaseu Ha Perncrop Ha anbm, crHanu n NPeaNoXKeHuA

NpunoxeHve No 2: O6pa3sew Ha Ta/OH 3a NOCTbAWAA ¥anba, CUrHanA WK NpeanoMeHne

/ Irmm {noanwuc v nedar) Freoprv MNynes, Ynpasuten
IAY g
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Peructup Ha xandu, curHanu n npegnoxeHus

Peructop Ha | [aTa Ha Bupg, [arta Ha Mfarta Ha 3abenexkm
wanbu, nocToneaHe | AOKYMEHT opobpasaHe | BpbuyBaHe Ha
CUrHanNu n Ha oTroBopa | oTroBopa
npeanoKeHH wanbafcurHa
A Bx. Ne o
nNpeanoXeHu
e ap.
1 2 3 4 5 6
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NMPUNOXEHMUE 2

O6pa3seu Ha TanoH 3a nocTununa xanb6a, cCUrHan unu npeanoxexHue Bx. Ne

/paTa:

WUme u hamununa Ha cnyXuTensa, npuen xanbara curHana unu npeanoXeHeTo

Moanuc Ha cnyMUTENnA U neyar:
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